
CSI 2 - Supportive Educational Resources: 
 
Contacts are listed under which section of the lecture is most 
appropriate although several have resource material that cover 
different lecture sections. 
 
Section 1 – OHSA  
  

1) Ontario Ministry of Labour, Training and Skills Development 
www.labour.gov.on.ca 
400 University Ave, Toronto, Ontario M7A 1T7 
1 877 202-0008 
Including: 
- www.e-laws.gov.on.ca 
- Occupational Health and Safety Branch 

1 800 268-8013 or 416 326-7770, fax 416 326-7761 
- Service Ontario at www.serviceontario.ca/publications 

1 800 268-7095 or 416 326-5300 
Resources: 

-    View various pertinent Bills, Acts, & Regulations on line   
-    Posters 
-      Worker/employer awareness booklets 
-    On line worker minimum training requirement course 

 
2) PSHSA – Public Services Health & Safety Association, 

www.pshsa.ca 
902 – 4950 Yonge St., Toronto, Ontario M2N 6K1 
1 877 732-9726 or 416 250-8005, fax 416 250-9190 
Note– This association is the new amalgamation of 
- OSACH, Ontario Safety Association for Community & 

Healthcare 
- ESAO, The Education Safety Association of Ontario  
- MHSAO, Municipal Health & Safety Association of Ontario 

http://www.labour.gov.on.ca/
http://www.e-laws.gov.on.ca/
http://www.serviceontario.ca/publications
http://www.pshsa.ca/


Resources: 
-      Training courses for worker certification, WHMIS, Workplace 

Violence and Harassment, Hazard Recognition etc. with most 
courses in the $300-$400 range. 

-      Booklets, fact sheets, posters including Pocket Ontario OHS 
Act & Regulations 

 
 

 
3) ODA – Ontario Dental Association 

www.youroralhealth.ca 
4 New St., Toronto, Ontario M5R 1P6 
1 800 387-1393 or 416 922-3900, fax 416 922-9005 
ODA Health Policy Specialist – David Gentili ext. 2600 or 
dgentili@oda.ca 

         Resources:  
         - On the member side of the website there are guide booklets for: 

1) Health and Safety Programs  
2) Workplace Hazardous Materials Information System 
3) Radiation Safety Program   
4) MSD Awareness and Prevention   

 
4) Canadian Centre for Occupational Health & Safety 

www.ccohs.ca 
250 Main St. E., Hamilton, Ontario L8N 1H6 
905 570-8094, fax 905 572-2206 
Resources: 
Health and Safety posters 
Courses on line or on site for: 
     Health and Safety programs 
     WHMIS 
     Workplace Violence   
       Ergonomics 

http://www.youroralhealth.ca/
http://www.ccohs.ca/


 
5) Occupational Safety Group 

www.osg.ca 
1 800 815-9980 
Resources: 
Training for certification for Health & Safety Representatives or 
Committees 
 

     6) Maxill 
          www.maxill.com 

1 800 268-8633 
Resources: On line training for  
H & S Rep/Com certification course part 1 
WHMIS 
Workplace violence  
MSD – general office ergonomics 
Eyewash Stations 

 
     7) Workers Health & Safety Centre 

www.whsc.on.ca 
1 888 869-7950 
Resources: 
Health and safety training centre and information 
 

   8) Occupational Health Clinics for Ontario Workers 
 www.ohcow.on.ca 
1 877 817-0336 
Resources: 
Six medical clinics across Ontario providing occupational health 
services and information       
Ergonomics and dental work paper 
 
 

http://www.osg.ca/
http://www.maxill.com/
http://www.whsc.on.ca/
http://www.ohcow.on.ca/


     9) Peninsula Canada 
          ODA member only contact phone # 1 888-271-3985 
          partnerships@peninsula-ca.com 

          123 Front Street West, Suite #200 
          Toronto, On M5J 2M2 
          Resources: OHSA compliance and employee management 
 

Section 2 - WHMIS   
   

10) Dental Practice Safety - a division of Act First Safety 
www.dentalpracticesafety.com 
1 855 260-7233 or 416 283-7233, Lauren McFarlane 
Resources: 
Training by instructors or on line for dental offices for 
WHMIS 
Spill kits 
Workplace violence and Harassment 
First Aid/CPR 
Accessibility for Ontarions with Disabilities Act 
Monthly Inspections 
Pocket Book of Occupational Health & Safety Act & Regulations  
 

 11) Workplace Safety & Prevention Services 
www.wsps.ca  
5110 Creekbank Road, Mississauga, Ontario L4W 0A1 
905 614-1400 fax 905 614-1414 
Resources: 
Training programs/DVDs for Certification, WHMIS, MSD 
 

   12) Green Lights Environmental 
www.greenlightsinc.ca 
P.O.Box 4921, Chelmsford, On P0M 1L0 
1 855 282-4537 

http://www.dentalpracticesafety.com/
http://www.wsps.ca/
http://www.greenlightsinc.ca/


Resources: 
Emergency spill response 
Hazardous waste/chemical disposal 
 
 
 

    13) Stericycle 
 www.stericycle.ca 

19 Armthorpe Road, Brampton, On L6T 5M4 
1 866 783-7422 or 905 595-2651 
Resources: 
On line WHMIS training and MSDS database access 
Biohazardous sharps containers and pickup 
Workplace labels 

 
    14) SciCan 

www.scicancanada.ca 

1440 Don Mills Road, Toronto, On M3B 3P9 
1 800 667-7733 or 416 445-1600 
Resources: 
Biological indicator “Ensure” for steam sterilizers 
Biohazardous/sharps containers 

 
    15) Other contacts to companies that supply spill kits: 

- www.Pronto.com 
- www.Seton.ca 1 866-779-3969 plus labels as well 
- www.Spillcontrol.ca 1 877 227-6727 (North York) 
- www.Spillsupply.com 1 888 548-3800 (British Columbia) 
- www.bradycanada.ca 1 800 263-6179 

 
Also see resource listing # 6 Maxill 
 
 

http://www.stericycle.ca/
http://www.scicancanada.ca/
http://www.spillcontrol.ca/
http://www.spillsupply.com/
http://www.bradycanada.ca/


Section 3 – Inspections 
 
16) Ministry of Labour, Training and Skills Development 
        See contact information from Section 1 
       - Occupational Health and Safety Inspections and Investigations 
 
17) Workplace Safety North (North Bay and Sudbury) 
       1-888-830-7821 
       customercare@workplacesafetynorth.ca   
       Resources: 
       Step by step guide: what to expect from a MLTSD visit 
       Free workplace safety resources 
       Covid-19 workplace safety resources 
 
18) Ontario Dental Association 
       See contact information from Section 1 

- On the Member side there are explanation Modules about 
Inspections from Public Health, RCDSO, CDSO and Ministry of 
LTSD 

 
 
Section 4 – Workplace Violence & Harassment   

 
18) Pro Learning Innovations 

Prolearningonline.com 
647 727-5652, Melissa Magder 
Resources: 
Online learning for dentists for Bill 168 – Workplace Violence and 
Harassment as well as the Accessibility for Ontarions with 
Disabilities Act   
 

Also see resource listing # 6 Maxill and #9 Dental Practice Safety 
 

mailto:customercare@workplacesafetynorth.ca


Section 5 – X-ray Safety 
 

19) Ministry of Health and Long Term Care 
 X-Ray Inspection Service (XRIS) 
 55 Clair Ave. West, 8th Floor, Toronto, Ontario M4V 2Y7 
 416 327-7937, fax 416 327-8805 
 

    20) National Dosimetry Services 
 www.hc-sc.gc.ca/ewh-semt/occup-travail/radiation/dosim/index-eng.php 
 Health Canada 
 Radiation Protection Bureau 
 775 Brookfield Road, Address Locator 6301D 
 Ottawa, Ontario, K1A 1C1 
 1 800 261-6689 or 613 954-6689 
 
 

Section 6 – Musculoskeletal Disorders 
 

   21) Health First Assessments 
http://healthfirstassessments.com 
416 931-9483, Frank Lucchetta 
Resources: 
Lectures and in office assessments & training in southern Ontario 
for musculoskeletal disorders for all dental office personnel 

 
 22) WSIB – Workplace Safety and Insurance Board 

   Health Care Division 
   www.wsib.on.ca 
  200 Front St. W., 6th Floor, Toronto, Ontario M5V 3J1 
  1 800 387-0066 or 416 344-1002 
  Resources: 
     -  Registration, coverage, premiums 
     -  Claim forms 

http://healthfirstassessments.com/
http://www.wsib.on.ca/


 Also includes – Occupational Health and Safety Council,              
Prevention Division, 11th Floor, WSIB, address as above 

  Resources: 
     - MSD prevention guideline for Ontario 
 
Also see resource listing #6 Maxill, # 8 OHCOW and #10 WSPS 

 
Section 7 – Safety Engineered Needles 
 

23) Daniels Sharpsmart Canada Ltd. 
       www.ecoship.ca 
       52 Bramsteele Road, Unit 8 
       Brampton, On L6W 3M5 
       1 888 793-2966 
       Resources: 

  Approved sharps containers 
  Certified, approved, disposal of containers 

 
24) Septodont 

www.septodont.ca 

25 Wolseley Court, Cambridge, On N1R 6X3 
1 800 647-0643 
Resources: 
Ultra Safety Plus XL safety needles, one handed needle re-cappers 

 
Section 8 – Eyewash Stations 
 
     25)  Dentec Safety Specialists 

www.dentecsafety.com 
Resources: 
Compliant faucet attachments, available through Sinclair Dental 
 

      

http://www.ecoship.ca/
http://www.septodont.ca/
http://www.dentecsafety.com/


26)  ANSI/ISEA – American National Standard Institute and      
                                   International Safety Equipment Association  
            www.ansi.org 

-  Eyewash station standard 
 
 
      
27) Contact major dental supply companies: 
 

-  Henry Schein:  
   www.henryscein.ca 
   1 800 668-5558, 905 646-1711 
 
- Patterson Dental:  

www.pattersondental.com 
branch offices only  
 

- Sinclair Dental: 
www.sinclairdental.com 
1 800 663-7393 

 
28) Contact major manufacturers directly (USA head offices): 
 

-   Guardian: 
    www.gesafety.com 
 
- Bradley: 

www.bradleycorp.com 
1 800 272-3539 
 

- Speakman: 
www.speakmancompany.com 
1 800 537-2107 

http://www.ansi.org/
http://www.pattersondental.com/
http://www.sinclairdental.com/
http://www.gesafety.com/
http://www.bradleycorp.com/
http://www.speakmancompany.com/


 
- Haws: 

www.hawsco.com 
1 888 640-4297 

    
Also see resource listing #6 Maxill 

 
  
Section 9 – Waste Anesthetic Gases 
 

 29) Dentgas 
www.dentgasoxygen.com 
745 Pharmacy Ave, Scarborough, On M1L 3J4 
1 800 529-5015 or 416 690-2455 
Paul Brickus - dentgas@bellnet.ca 
Resources: 
Nitrous oxide badges for time weighted average and also peak 
exposure values as well as nitrous oxide sniffers 
Nitrous oxide and oxygen tanks, outlets, regulators and 
accessories including cylinder racks  
Anesthetic gas monitoring/testing 
 

30) Enviro EH&S Consulting 
www.enviroehs.com 
1 800 805-9204 
John Sharpe – jsharpe@enviroehs.com 

Resources: 
Anesthetic gas monitoring/testing 
Offices - Toronto, Hamilton, Ottawa, London, Kitchener 
 

  
 
 

http://www.hawsco.com/
http://www.dentgasoxygen.com/
mailto:dentgas@bellnet.ca
http://www.enviroehs.com/
mailto:jsharpe@enviroehs.com


31) NIOSH – National Institute for Occupational Safety and Health 
   www.cdc.gov/niosh 

            1 800 232 4636 
  Resources: 

                Nitrous oxide and anesthetic gases 
 
 
  

 32) Royal College of Dental Surgeons of Ontario (RCDSO) 
 www.rcdso.org 

6 Crescent Road, Toronto, On M4W 1T1 
1 800 565-4591 or 416 961-6555 
Resources: 
Guidelines for Use of Sedation & General Anesthesia  
Guidelines for Infection Prevention and Control 
 

Other WAGS resources - Contact your local hospital for who does 
their monthly anesthetic gas equipment testing and air quality 
monitoring   

 
Section 10 – Emergency/First Aid 
 
33) FAC First Aid Company 

  www.firstaidcom.ca 
 P.O.Box 293, Unit B-10 
 800 Steeles Ave. W. 
 Thornhill, On L4J 7L2 
 416 630-5921 
 Resources: 
 Various sizes of first aid kits plus refill materials 
 Stretchers, blankets 
 
     

http://www.cdc.gov/niosh
http://www.rcdso.org/
http://www.firstaidcom.ca/


    34) Cintas 

   www.cintas.com 

   or through ODA supply hub at aldersonh@cintas.com 

    Resources: 

    level 2 isolation gowns, cleaning supplies, first aid and safety  
products with on site restocking service, first aid stations 

 
  

35) Internet search for Ontario first aid kits and numerous 
companies and contacts come up. 

          Also see resource listings # 9 Dental Practice Safety 


